How to book a ride.

CobblLinc Go:
Now serving more
of Cobb County.
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Discover how CobbLinc Go brings simple,
accessible, and affordable on-demand rides to
more of the places you need.

Book This Ride

a Create an account. e Meet your driver.
Download the CobbLinc Go Check the app to see where to
app from the App Store or meet your driver.

Google Play Store and follow

the simple sign-up steps. If you have mobility needs,

complete the Accessibility
Request form or call

770-427-4444.
e Book aride.

Enter your pickup and dropoff
addresses, choose the ride that

works bes: for vou, and tap To book your ride, scan the QR
ook This Ride.
code, or call 770-427-4444.
city.ridewithvia.com/cobb-county
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About CobbLinc Go.

What is CobbLinc Go?

It's an on-demand public
rideshare service. Simply enter
your pickup and dropoff
locations, meet your driver at the
designated location, and we’'ll get
you to your destination!

How much do rides cost?
$2.50 per ride

Where can | go?

Whether you are headed to work,
school, shopping, a medical
appointment, or a recreational
destination, CobbLinc Go makes
it easier for you to get there.
Enjoy convenient on-demand
transportation to destinations
throughout the designated
service zonel!

How do | pay for my ride?

When you create your account,
you can add a debit/credit card
or a prepaid debit card. The card
on file will be automatically
charged once you've completed
a ride.

Can | book aride in advance?

CobbLinc Go is an on-demand
service, so you should book your
ride 20-30 minutes before you're
ready to go.

Do | have to walk to meet my
driver?

No. This service is curb-to-curb.
Your driver will pick you up
directly at the pickup address
you provide, rather than at a
nearby pickup point.

When can I ride?
Monday - Friday, 7am — 7pm

Who will | be sharing my ride
with?

Other passengers headed in the
same direction may be picked up
and dropped off during your trip.
This keeps the service fast and
wallet-friendly!

Are wheelchair accessible
vehicles (WAV) available?

Yes! If you need a WAV, tap
Accessibility in the app menu,
then complete the Accessibility
Request form, or call
770-427-4444 for help updating
your account.



